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OPJIOBCKMIA »

TOCYOAPCTBEHHbIA %)

AENAPTAMEHT 30PABOOXPAHEHWA POCCHWCKOE HAYYHOE YNPABNEHWE OENAMW NPESWAEHTA

YHUBEPCUTET OPNOBCKOW OBNACTH (o) o OBLECTBO MMMYHONOroB POCCHWCKON ®EQEPALIMM
P yprenesa Q‘f(gﬁ oe

@rEY ANO «LIrMA»

V MeanUUHCKUIA (popyM C MeXAyHapOoAHbLIM yH4acTUeEM
«AKTyarbHbl€ BONPOChI COBEPLUEHCTBOBAHWUA MEANULIMHCKON NOMOLLIK. =
TYPIEHEBCKWUE BCTPEY»,

NOCBALLEHHBINA 25-NETUI0 MEAULIUHCKOTO MHCTUTYTA
®rb0OY BO «OpnoBckui rocyqapCTBEHHBIN YHUBEPCUTET UM. .C Typrek

NHP®OPMAIIMOHHOE ITMCBMO

Pykosogurensam Byzos, HUN
PykoBoauTensam neueOHO-MPOPUIAKTUYECKUX YIPEKICHUN
PykxoBomuTensiM (papMarneBTUIECKIX OpraHH3aIlHi

I'my0okoyBaxkaembie KoJuieru!

OI'bOY BO  «OpioBckuid  TOCYJIapCTBEHHBI  YHHUBEPCUTET  HUM.
N.C.TypreneBa» npuriamaer Bac npuHsaTe yyactue B padore V MeIMIMHCKOT0
popyma «AKTyajbHbIE BOINPOCHI COBEPIICHCTBOBAHHMA  MEIULUHCKOMN
nomomu. TypreHeBckue BCTpeuYM», MOCBAMIEHHOTO 25-JIETHIO MEIUIUHCKOTO
uactutyta PI'bOY BO «OpioBckuil TOCYIapCTBEHHBIM YHHUBEPCUTET UM.
N.C.Typrenepay.

Menutunckuii opym Oyner mpoxoauts 24-25 anpens 2024 r., dopmat
OYHBIH (C BO3MOKHOCTBIO TUCTAHIIMOHHOTO TOIKIIFOUEHHUS ).

TopxecTBeHHOE OTKpbITHE (opyma coctoutcs 24 ampens 2024 roma B
10.00, mo agpecy r. Open, TMK «I'PUHH», Kpomckoe mocce, 4.

Opranusaropsl popyma:

-OI'BOY BO  «OprnoBckuil  TOCYJApCTBEHHBIM  YHUBEPCUTET  HM.
N.C.Typrenesa»

- JlemapramenT 3apaBooxpaneHus: OpiioBckor 061actu

- HIT «Meaunnnckas nmanara OpiioBCKO# 00acTh»

- Poccuiickoe HayuHOE 0011IECTBO UMMYHOJIOTOB

- OI'BY JIIO «llenTpanbHas rocy1apCTBEHHAS MEAUIIMHCKAS aKaJEMUSD)

VYupasnenus aenamu [Ipesuaenta Poccuiickoin deaepanun

OcHOBHBIC HAaNIPpaBJIeHUs PA00THI MEAUIMHCKOIO (popyma:
- O6miecTBEHHOE 3/I0POBBE, 3/IpaBOOXpaHeHue u dapmaiusi, OnouHpOpMaTHKA U
MEIUIMHCKAs] CTaTUCTUKA, AKTYaJIbHBIE BOIPOCHI MOATOTOBKM MEIHULMHCKUX U
dbapmareBTUYECKUX KaIpoB;
- AKTyanbHble BOMNPOCHl TUATHOCTUKA M JIeYEHUS 3a00JIeBaHUN BHYTPEHHHX
OpraHoB;
- CoBpeMeHHbIE aCNIEKThI e UaTPUU, HEOHATOJIOTHH U UH(EKTOIOTHH;



- AKTyajbHBIE BONPOCHl KIMHUYECKOW JaOOpPAaTOpPHON JAMAarHOCTUKU U
MUKpPOOHOJIOTUH;
- CoBpeMEHHBIE aCIEKThl aJUIEPrOJOTHH-UMMYHOJIOTHH, IIyJIbMOHOJIOTHH U
OTOPHUHOJIAPUHT OJIOT U H;
- CoBpeMEHHBIE aCIIEKThI aKyLIEPCTBA-THHEKOJIOTHH U IEPMATOBEHEPOJIOTUH;
- AKTyaJbHBIE  BOIPOCHl  OHKOJIOTMM, XHPYpPrMM W  aHECTE3HOJIOTHU-
PEaHNMaTOJIOT U
Bo3moxHbIe GOpMBI yUacTus:
1. IlyOnukanus maTepuaios.
2. BeIcTymieHue ¢ JOKIaa0M
2. BeicTymieHre ¢ TOKIa0M | ITyOJIUKAIUS MaTePHAJIOB.

JIns yayactusi HEOOXOMMO 3aMOJHUTh PETUCTPALMOHHYIO (PopMy:

3asiBKa Ha yyacTHe B popyme

®OUO (MOTHOCTHIO)

YyeHas cTeneHb, y4eHOE 3BaHUE

J1OJDKHOCTB

Mecto paboThl, agpec

Ha3Banue nHayuHoi paboThI

AN N[N

dopma yyactus
1. BriCcTyIUIeHHE C TOKIA/IOM.
2. Ilybnukarus MaTepHalioB.
3. BeicTymieHue ¢ JOKIQJOM M MyOJIMKalueu
MaTepuasoB)

7 KonTtaktHbiii Tenedon

8 E-mail

KunroueBbie natsr:

14 anpens 2024 r. OKOHYaHHWE PETUCTpPAllMd W MPUEMa MATEPUAIIOB ISt
nyOnuKanuu B IOOWJICHHOM BBIMYCKe JKypHana «/HHOBanMM B MEIWIIMHE U
dhapmanumn,

24 anpens 2024 r. peructpauusi OYHBIX YYAaCTHUKOB, OTKPBITHE
MEIUIMHCKOTro (popyma, MieHapHOE 3aceIaHME;

25 anpens 2024 r. CeKUMOHHBIE 3aCEIaHMUS.

[IpenycmMoTpeHa BO3MOXKHOCTh 3a0YHOTO Y4acTUsl B pab0Te MEAUIIMHCKOTO
dbopyma (TOJIBKO MyOIMKAIUsS MaTEpUAJIOB).

TpeboBanust kK 0(pOPMIIEHUIO MaTEPUATIOB

O0bem opuruHaiabHOM W 0030pHON  cTaThu (0e3 yu€Ta aHHOTAIUH,
CBEJICHMI 00 aBTOpax M CIUCKa JHUTEpaTypbl) HoikeH ObITh 70 12 000 3HAaKOB C
npoOenamu. O0beM pYKOMHCH - KJIMHAYECKOTO HAOMIOACHUS JIOJDKEH
o61Th 10 8 000 3HAKOB ¢ MpoOemamu (6e3 yuéTa aHHOTAIUH, CBEJIEHNI 00 aBTOpax
U CIIUCKA JIUTEPaTyphl).




Texcr mokeH OBITH HamedaTaH ¢ HWcHoib3oBaHweMm mmpudra Times New
Roman. Pazmep 12 pt. Uutepain 1,5. Ilone ¢ kaxmon croponsl — 2,0 cMm. Ab3air
1,25 cm. Crpanuna ¢opmara A4 pacnosnoxeHue jucta — KHKHOe. Ko BceM
OpUTHHAJIBHBIM CTaThsIM MPUJIAraeTcs CTPYKTYpUpOBaHHas aHHOTalus (abstract)
Ha AaHMIMKACKOM si3bike. OHa JOJMDKHA BKIIIOYATh O0s3aTelIbHbIE PYOPHKH:
1enb (aim), Marepuas U1 Metonbl (material and methods), pesynbrarsl (results),
3aknmtoyeHue (conclusion). O6bem pestome (Kak B pYCCKOHM, TaK U B aHTIIMHCKOMN
Bepcun) ot 200 1o 300 cios.

CrpykTypa cTaThbu

1. Beenenue.

2.Marepuan 1 METO/IbI.

3.Pe3ynbTathl

4.006cyx1eHHe.

5. Pe3ynbTaThl 1 00CYXKIeHNE MOKHO OOBETUHUTD.
6.BriBo1bI (3akitoueHue)

7.Jluteparypa / References.

O6pazenr opopMIieHHs] TUTYJIBHOTO JIUCTA

ANALYSIS OF CONSUMERS SATISFACTION WITH SERVICE
QUALITY IN A PHARMACY ORGANIZATION

Peter A. Korobov!, Ivan V. Petrov 2

'0rel State University, Orel, Russia
Belgorod State National Research University, Belgorod, Russia
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UMsI, OTYeCTBO (TIOJIHOCTHIO); yu€Has CTENEeHb, Y4YEHOE 3BaHHUE, JIOJKHOCTh B
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